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Memo 
 

 
Date: 29 October 2019 
 

To: Mayor, City Council and Staff 
 

Cc: File 
 

From: Brad Wilson, City Recorder/Financial Officer 
 

RE: Office Building Phone System 
 
 
Over time the phone system for the City’s office building has developed several problems and lost 
some functionality. The system can be difficult to use and relies on the system provider to make any 
changes (Deleting old employees, setting up new employees, etc.). Overall the provider is unengaged 
and can be challenging to work with. A group of staff members and I, who volunteered to review the 
issue, recommend the City acquire a new system and provider. 
 
We contacted multiple companies with high ratings and received three quotes (Attached). I have also 
attached a summary and detail of the quotes compared to current and budgeted costs. Two of the 
quotes include leasing the equipment and all have monthly charges. 
 
We recommend the quote from Veracity. Although it has the highest monthly cost ($642.31 compared 
to $573.97 and $281.23), we believe it is easier to administer by staff and would have the best provider 
support. Veracity also offers redundancy and dramatically better bandwidth for a cost less than what 
the City is currently paying for internet access. The total monthly cost would be $1,541 compared to the 
current cost of $1,411 for a difference of $130. 
 
I also recommend that the City upgrade its network switches so that power can be provided to each 
phone. The upgrade cost is $1,349.98. 
 
Please contact me if you have any questions. 



Provider One‐Time Monthly

Current Costs/Budget $5,000 $1,411

Broadvoice $1,350 $585

JIVE $2,372 $281

Veracity $1,350 $1,541

PHONE SYSTEM

2019

(Summary)



MiTel (Silver) $284.55/yr. & $225/hr.

MiTel (Gold) $2,309.55/yr. (Upgrades & migration not included)

Base Phones 13

Reception Phones 1

Conference Phones 2

Broadvoice JIVE Veracity

One‐Time Base Phones (Polycom VVX250) 0.00

Reception Phone (Yealink SIP‐T46S) 54.95

Conference Phones (Yealink CP960 HD) 896.10

Network Switches 1349.98 1349.98 1349.98

Taxes & Fees 71.33

Total $1,349.98 $2,372.36 $1,349.98

Current Cost (Conference Phones) $5,000.00 $5,000.00 $5,000.00

Difference ‐$3,650.02 ‐$2,627.64 ‐$3,650.02

Monthly Services 368.00 239.40 361.43

Base Phones (Polycom VVX250) 23.66

Base Phones (Polycom VVX350) 0.00

Reception Phones (Polycom VVX411) 4.86

Reception Phones (Polycom VVX450) 8.00

Conference Phones (Polycom Soundstation 6000) 43.28

Conference Phones (Polycom Trio 8500) 68.00

Fees 23.99 0.25 157.78

Taxes 105.98 41.58 51.30

Total $573.97 $281.23 $642.31

Current  Cost $310.08 $310.08 $310.08

Difference $263.89 ‐$28.85 $332.23

One‐Time (Other) Comcast Internet 49.95

$0.00 $0.00 $49.95

Monthly (Other) Comcast Internet (250 Mbps) 169.94

CenturyLink Fiber (50 Mbps) 587.37

VeloCloud (SD‐WAN) 134.29

Recpetion Phones (Sidecar Display) 7.43

Expansion Mics (Polycom Trio Expansion) 11.00

Total $11.00 $0.00 $899.03

Current Cost (40 Mbps) $1,101.27 $1,101.27 $1,101.27

Difference ‐$1,090.27 ‐$1,101.27 ‐$202.24

PHONE SYSTEM

2019

(Detail)



Presented by Executech



Broadvoice
Lockbox Number 912726
PO Box 31001-2726
Pasadena, CA 91110
(888) 325-5875

Created by Jeff Scheurman

Email jeff@executech.com

OneNumber™ 541-216-7519

Prepared for Midway City Offices

Celeste Johnson

75 N 100 W

Midway, UT 84049

Phone: 1435 654 3223

Email: cjohnson@midwaycityut.org

Service location:

75 N 100 W

Midway, UT 84049

Broadvoice Service Order Term: 36 months

Type Item Qty Price One-time Monthly

Phone
Service

 Standard Users
•  Includes Local DID with Unlimited domestic calls
& SMS
•  Access to Mobile App & Voicemail

2.0 $18.00 $0.00 $36.00

Phone
Service

 Pro Users
•  Includes Local DID, Unlimited calls & SMS to
domestic and Global Plan countries
•  Access to Mobile App, Voicemail, Virtual Fax,
Communicator, Call Recording & Call Catch

14.0 $23.00 $0.00 $322.00

Phone
Service

 Auto Attendant Menus 1.0 $10.00 $0.00 $10.00

Equipment  Polycom - VVX350 - Free Rental Phone Promo
Rental

13.0 $0.00 $0.00 $0.00

Equipment  Polycom - VVX450 Rental 1.0 $8.00 $0.00 $8.00

Equipment  Polycom - RealPresence Trio 8500 Rental 2.0 $34.00 $0.00 $68.00

Equipment  Polycom - Trio Expansion Mics - Pair Rental 1.0 $11.00 $0.00 $11.00

Sub Total – $455.00

Regulatory Recovery Fees – $23.99

Taxes – $105.98

Total – $584.97

Broadvoice - Quote #167744 v.1 9a71-650e

mailto:jeff@executech.com


Cost Breakdown

Type One-time Monthly

Phone Service – $368.00

Equipment – $87.00

Fees – $23.99

Taxes – $105.98

Total – $584.97

Taxes Breakdown

Description One-time Monthly

STATE SALES TAX – $18.47

COUNTY SALES TAX – $10.09

FEDERAL UNIVERSAL SERVICE FUND – $58.08

MUNI TELECOM LICENSE TAX – $12.88

FEDERAL COST RECOVERY CHARGE – $6.46

Total – $105.98

Broadvoice - Quote #167744 v.1 9a71-650e



Broadvoice services listed in the above service order are based on a standard 36-month agreement.

1. Monthly recurring charge listed above may not include all taxes and fees which will be applied to your monthly invoice.

2. Taxes & Fees are based on service address and may change on receipt of full address details. Please note that equipment taxes

will be calculated based on Shipping Address.

3. We collect the Regulatory Recovery Fee to recover some of the costs we incur to comply with local, state and federal

governmental mandates and programs.We may impose the fee whether or not the benefits of any or all of these mandates and

programs are available to you in your location.

4. Signature below indicates Subscriber and Broadvoice agree that the Master Service Agreement (the “Agreement”) and any

associated Addendum is incorporated in this Service Order by this reference, with the same force and effect as if the same were

set forth at length herein, and that Subscriber and Broadvoice will be and are bound by any and all of said terms of the

Agreement and associated Addendum if applicable. The Master Service Agreement and Addendums can be viewed and

downloaded at https://www.broadvoice.com/master-service-agreement/

5. The pricing in this service order is pending authorization by Broadvoice.

6. Quote will expire 30 days from creation.

Note: Initial payment is processed when you place your order. Subsequent monthly billing occurs on the activation day of each

month. Automatic credit card payments will then be processed on the monthly billing date.

\n1\
Signer's name

\t1\
Title

\s1\
Authorized signature

\d1\
Date

Broadvoice - Quote #167744 v.1 9a71-650e

https://www.broadvoice.com/master-service-agreement/


Quote Details Expires: 11/2/19

Today's Total

Voice - Account Configuration/Setup 

Qty

1

Your price

$0.00

Total

$0.00

Voice Number Port Fee 

Qty

12

Your price

$0.00

Total

$0.00

Free Polycom VVX250 Promo 

Qty

11

Your price

$0.00

Total

$0.00

Yealink CP960 HD IP Conference Phone includes 
PoE injector 

Qty

2

Your price

$448.05

Total

$896.10

Yealink SIP-T46S IP Phone (w/Power Supply) 

Qty

1

Your price

$54.95

Total

$54.95

Sub-Total $951.05

Taxes & Fees $71.33

TOTAL $1,022.38
Monthly Estimate

GoToConnect powered by Jive 

Qty

12

Your price

$19.95

Total

$239.40

Quote ID: Q-235553

TODAY'S TOTAL

$1,022.38

MONTHLY ESTIMATE

$281.23

Contract term:
12 months

Special offers applied:
Free International Calling 
(Select Countries) 

First 2 Months Free 

Salesperson:
Cameron Burdette
cameron.burdette@logme
+1 385-208-1528



Voice - Standard DID - Monthly Charge 

Qty

1

Your price

$0.25

Total

$0.25

Sub-Total $239.65

Taxes & Fees $41.58

TOTAL $281.23



 
 

Midway City 

75 N 100 W MIDWAY, UT 84049 ID# 27605 
Presented by: Jessica Thomas  

10/3/19 | Veracity Networks © | Page 1 of 14 

Service Agreement 

 
Veracity by definition means “devotion to the truth,” and reflects our commitment to providing “World Class” 

communications services, customer support and network reliability on one of the country’s fastest fiber-optic 
networks.  Trusting your telecommunications services to Veracity is something we take seriously. Our pledge to you 
is to develop and implement the right solutions and provide First-Class Support to meet business telecommunication 
requirements.   
 
Midway City, 75 N 100 W MIDWAY, UT 84049  Order# 68719 

Veracity Services QTY MRC Install/Equip Total MRC 

 

 
 

 
 

 
WL Deluxe 25 

Comcast Modem 1 $14.95 $0.00 $14.95 
Installation 1 $0.00 $49.95 $0.00 
Comcast WL Deluxe 25 1 $145.00 $0.00 $145.00 

 

Comcast - Single Static IP Address 
Single Static IP Address 1 $9.99 $0.00 $9.99 

 

 

 
VeloCloud 520 

VeloCloud 520 - 50Mbps License 1 $134.29 $0.00 $134.29 
 

 

 
 

 
CTL Fiber+ - 50Mbps 

50Mbps Fiber Access 1 $587.37 $0.00 $587.37 
 

Mikrotik 
Mikrotik Router 1 $0.00 $269.00 $0.00 
Promotional Discount 1 $0.00 -$269.00 $0.00 

 

 

 
Platinum Auto Attendant (hosted) 

Hosted - Auto Attendant 1 $15.00 $0.00 $15.00 
 

Platinum Hosted Hunt Group 
Platinum Hosted Hunt Group 1 $15.00 $0.00 $15.00 

 

Edgewater 4550-10 
Telecom Recovery Fee (10 call paths) 1 $31.60 $0.00 $31.60 

 

Switch (Customer Owned) 

 
Broadsoft - Basic User License 

Basic Extension - Hosted 2 $9.99 $0.00 $19.98 
 

Polycom Soundstation IP 6000 - M&U license 
Polycom Soundstation IP 6000 (MDU license) 2 $21.64 $0.00 $43.28 

 

Broadsoft - Basic Complete 
Basic Complete 2 $9.99 $0.00 $19.98 

 



 
 

Midway City 

75 N 100 W MIDWAY, UT 84049 ID# 27605 
Presented by: Jessica Thomas  
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Service Agreement 

Polycom VVX 250 IP Phone Upgrade - M&U license 
Polycom VVX 250 IP Phone Upgrade - M&U license 2 $1.82 $0.00 $3.64 

 

Broadsoft - VCaaS Platinum Complete 
Platinum Complete 11 $19.99 $0.00 $219.89 

 

Polycom VVX 250 IP Phone Upgrade - M&U license 
Polycom VVX 250 IP Phone Upgrade - M&U license 11 $1.82 $0.00 $20.02 

 

Broadsoft - Platinum User License 
Platinum Extension 1 $17.00 $0.00 $17.00 

 

VCaas Platinum 
VCaas Platinum 1 $2.99 $0.00 $2.99 

 

Broadsoft - VCaaS Platinum Complete 
Platinum Complete 1 $19.99 $0.00 $19.99 

 

Polycom VVX 411 IP Phone Upgrade - M&U license 
Polycom VVX 411 IP Phone Upgrade - M&U license 1 $4.86 $0.00 $4.86 

 

Polycom VVX Sidecar Display - M&U Licence 
Polycom - Receptionist Sidecar - M&U 1 $7.43 $0.00 $7.43 

 

DID - Local Number 

 

 
 
 
 
 
 
 
 
 
 

 
Taxes and Fees Install/Equip MRC 

State $19.51 $42.84 
ST USF Surcharge $0.00 $6.01 

Municipal Telecomm $0.00 $2.45 
Regulatory Fee $0.00 $157.78 

 

Total Cost Install/Equip Total MRC 

Sub Total $49.95 $1,332.26 

Taxes and Fees $19.51 $209.08 

Total $69.46 $1,541.34 
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Service Agreement 

 Rates:  

Outbound Switched Rates (per minute) Inbound Switched Rates (per minute) 

Interstate Rate: 
 

Interstate Rate: 
 

Intrastate Rate: 
 

Intrastate Rate: 
 

Billing Increments: 
 

Billing Increments: 
 

Outbound Dedicated Rates (per minute) Inbound Dedicated Rates (per minute) 

Interstate Rate: 0.000000 Interstate Rate: 
 

Intrastate Rate: 0.000000 Intrastate Rate: 
 

Billing Increments: 6/6 Billing Increments: 
 

 

Total Cost Install/Equip Total MRC 

Sub Total $49.95 $1,332.26 

Taxes $19.51 $209.08 

Total  $69.46 $1,541.34 
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Service Term: 3 Year 

 This Service Agreement, upon execution by Customer and acceptance by Veracity Networks, LLC (“Veracity”), constitutes the valid and binding 
agreement between Veracity and the Customer identified herein to purchase and use the Veracity products and services described in this Service 
Agreement.  This Service Agreement, together with any terms or conditions set forth in any applicable amendment, addendum, exhibit or 
schedule to this Service Agreement, is subject to and governed by the any applicable terms, policies, notices and agreements set forth at 
[www.veracitynetworks.com/legal], including without limitation: the Universal Terms of Service (“UTOS”), the Acceptable Use Policy (“AUP”), 
the Customer Proprietary Network Information Policy (“CPNI”), the 911/E911 Disclosure Notice and Acknowledgment (“911 DNA”), the 
Equipment Rental Agreement (“ERA”), the Privacy Policy (“PP”), the Hosted Services Agreement (“HSA”) and any applicable Service Level 
Agreement (“SLA”) (collectively, the “Agreement”).  Customer acknowledges that the Agreement (a) includes provisions relating to billing, 
payment, collection, early termination charges, liability limitations and E911 services and (b) is hereby made part of and incorporated by this 
reference into the Service Agreement.  Capitalized terms not otherwise defined in this Service Agreement shall have the meanings ascribed to 
such terms in the Agreement. Prices do not include applicable Fees and Taxes, and to the extent such Fees and Taxes are noted on sales quote 
the same are deemed estimates and subject to modification based on the final Service Agreement.   

 
Customer hereby authorizes Veracity to verify all information provided by Customer for credit purposes.  Customer hereby appoints Veracity to act as 
Customer’s agent in order to effect changes, and authorize it to handle on Customer’s behalf all arrangements including ordering services, obtaining an 
inventory of all numbers billed to designated BTNs, and obtaining carrier information for all locations.  The person whose signatures appears below warrants 
that they are authorized to sign and execute this Service Agreement and to acknowledge and accept the Services and Agreement. 

 

 

 
 

 

Subscribers Authorized Signature Printed Name Date 

 

Veracity Authorized Signature  Printed Name  Date 
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Service Agreement 

Summary of Services: 
MRC = Monthly Recurring Charges Installation = Non-Recurring Charges 

Product QTY MRC Install/Equip Total MRC 

Broadsoft - Basic Complete 
  1 $9.99 $0.00 $9.99 

Broadsoft - Basic User License 
 Direct Inward Dialing VoiceMail Call 

Transfer Three Way Calling Call 
Forwarding Busy / No 
Anwer/Always Call Waiting Caller 
ID Delivery Do Not Disturb 
Extension Dialing Flash Call Hold ... 
and more 1 $9.99 $0.00 $9.99 

Broadsoft - Platinum User License 
 Barge In / Barge In Exempt Call 

Forwarding Selective Call Notify 
Directed Call Pickup with Barge in 
8-Way Calling Shared Call 
Appearance 10+ Automatic 
Hold/Retrieve Priority Alert 
Distinctive Ringing Music On Hold 
(Company-Wide) 1 $17.00 $0.00 $17.00 

Broadsoft - VCaaS Platinum Complete 
  2 $19.99 $0.00 $39.98 

CTL Fiber+ - 50Mbps 
 50Mbps Fiber Access 1 $587.37 $0.00 $587.37 

Comcast - Single Static IP Address 
  1 $9.99 $0.00 $9.99 

Edgewater 4550-10 
 10 Call Paths.  Session Border 

Controller. 1 $31.60 $0.00 $31.60 

Mikrotik 
  1 $0.00 $0.00 $0.00 

Platinum Auto Attendant (hosted) 
  1 $15.00 $0.00 $15.00 

Platinum Hosted Hunt Group 
  1 $15.00 $0.00 $15.00 

Polycom Soundstation IP 6000 - M&U 
license 

 IP Phone for Small to Medium Size 
Conference Rooms. 1 $21.64 $0.00 $21.64 

Polycom VVX 250 IP Phone Upgrade - 
M&U license 

 IP phone handset upgrade 2 $1.82 $0.00 $3.64 
Polycom VVX 411 IP Phone Upgrade - 
M&U license 

 IP phone handset upgrade 1 $4.86 $0.00 $4.86 
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Service Agreement 

Polycom VVX Sidecar Display - M&U 
Licence 

  1 $7.43 $0.00 $7.43 

VCaas Platinum 
  1 $2.99 $0.00 $2.99 

VeloCloud 520 
  1 $134.29 $0.00 $134.29 

WL Deluxe 25 
  1 $159.95 $49.95 $159.95 

 

 




