PHONE SYSTEM

CONTRACT



CURRENT SYSTEM

* Unresolved problems

* Loss of functionality

» Difficult to use

» System provider needs 1o make most changes

 Struggled to work with provider



COST COMPARISON

(EXCLUDING INTERNET UPGRADE)

PROVIDER ONE-TIME MONTHLY

Current Costs/Budget $5.000 $502
Broadvoice $1,350 $585
JIVE $2,372 $281

Veracity $1,350 $642



COST COMPARISON

(INCLUDING INTERNET UPGRADE)

PROVIDER ONE-TIME MONTHLY

Current Costs/Budget $5.000 $1.411
Broadvoice $1,350 $585
JIVE $2,372 $281

Veracity $1,350 $1,541



RECOMMENDATION

* Veracity

* Highest monthly cost

» Easiest to administer by staff

» Best provider support

 Redundancy

* Increased bandwidth (20 Mbps to 300 Mbps)
« Monthly cost: $1,411 to $1,541



QUESTIONS?




